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Electric Utility
Date 

Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of Load # % % of Load # % % of Load # % % of Load

Citizens Electric 12/31/20 90 1.3 27.7 9 .2 .2 54 4.7 19.9 27 69.2 84.0

Duquesne 1/20/21 164,493 27.2 65.9 139,922 25.8 26.7 23,894 38.8 81.7 677 64.8 95.6

Met-Ed 1/27/21 160,755 27.7 58.3 129,817 25.4 25.1 29,322 43.6 67.3 1,616 91.9 97.1

PECO 1/29/21 473,850 28.0 57.0 400,035 26.0 28.0 66,995 41.0 54.0 6,820 85.0 93.0

Penelec 1/27/21 150,200 25.5 62.2 113,217 22.5 22.6 35,195 41.8 64.0 1,788 94.7 96.8

Penn Power 1/27/20 42,056 24.9 57.5 32,000 21.7 21.7 9,499 46.2 70.9 557 92.2 97.6

Pike County 9/26/17 2,082 44.0 47.0 1,660 44.0 48.0 419 44.0 49.0 3 43.0 41.0

PPL 1/31/21 565,238 38.7 64.8 471,904 37.1 40.7 91,047 49.7 84.1 2,287 68.4 97.6

UGI 1/23/21 1,403 2.2 21.8 479 0.9 .9 838 9.7 40.4 86 48.0 80.1

Wellsboro Electric 12/31/20 23 0.4 16.6 0 0 0 20 1.7 14.6 3 23.0 50.4

West Penn Power 1/27/21 172,977 23.2 56.3 133,524 21.2 21.1 37,852 32.5 62.7 1,601 87.4 90.6

Statewide TotalStatewide Total 1/31/21 1,733,167 29.3 58.5** 1,422,567 27.4 29.0 295,135 41.7 58.1 15,465 82.5 92.5

Monthly UpdateMonthly Update

    * Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 10/31/20.
      (5,816,731 Residential + 707,755 Commercial + 18,738 Industrial = 5,913,224 Total Customers).

 ** Percentage represents megawatt hours currently delivered by alternative suppliers. 
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