
CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF DECEMBER 2025

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 12/31/25 61 0.8 23.5 4 0.1 0.1 39 3.3 19.4 18 48.7 74.5

Duquesne 12/31/25 137,507 22.3 62.8 113,064 20.4 20.7 23,810 38.2 82.4 633 68.3 97.2

Met-Ed 12/31/25 136,408 22.9 60.3 106,172 20.2 21.3 29,443 42.4 64.2 793 92.4 97.5

PECO 12/30/25 370,512 22.0 51.0 303,949 20.0 21.0 60,179 37.0 48.0 6,384 81.0 92.0

Penelec 12/31/25 122,244 20.8 63.7 86,878 17.4 17.1 34,624 39.8 63.6 742 91.6 97.3

Penn Power 12/31/25 37,209 21.5 63.0 26,574 17.6 18.6 10,384 48.8 75.1 251 87.2 96.4

Pike County Light 
& Electric 12/31/25 859 16.3 22.5 656 15.1 21.0 203 21.8 32.0 0 0 0

PPL 12/31/25 544,749 36.3 70.7 450,741 34.5 40.7 91,989 48.1 85.6 2,019 71.3 98.5

UGI 12/27/25 1,378 2.1 21.9 447 0.8 0.9 849 9.6 42.2 82 49.4 70.8

Wellsboro Electric 12/31/25 48 0.7 17.3 0 0 0 43 3.3 21.5 5 38.5 45.2

West Penn Power 12/31/25 150,617 20.3 61.1 112,150 17.6 17.5 37,575 36.1 60.9 892 80.8 95.9

Statewide TotalStatewide Total 12/31/25 1,501,592 25.0  63.6** 1,200,635 22.7 26.5 289,138 40.7 75.3 11,819 79.2 96.6
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   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 12/31/25.
        (5,290,090 Residential + 710,264 Commercial + 14,930 Industrial = 6,015,284 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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