
CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF MARCH 2025

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 3/31/24 64 0.9 16.3 4 0.1 0.1 43 3.6 21.8 17 42.5 62.7

Duquesne 3/31/24 142,148 23.0 65.9 117,587 21.2 21.3 23,909 38.3 81.4 652 69.1 98.0

Met-Ed 3/26/24 143,628 24.2 56.9 112,580 21.5 21.7 30,246 43.4 63.8 802 92.9 97.5

PECO 3/25/24 386,570 23.0 52.0 317,600 21.0 22.0 62,604 38.0 51.0 6,366 83.0 92.0

Penelec 3/26/24 124,009 21.1 60.9 87,693 17.5 17.0 35,553 40.8 63.5 763 93.6 97.4

Penn Power 3/26/24 39,078 22.7 61.1 28,567 18.9 19.1 10,261 48.3 74.9 250 86.8 97.5

Pike County Light 
& Electric 3/31/24 905 17.1 14.3 694 16.0 14.1 211 22.5 19.3 0 0 0

PPL 3/31/24 576,717 38.6 67.3 480,605 37.0 41.5 94,058 49.6 84.8 2,054 70.6 98.2

UGI 3/22/24 1,462 2.3 18.5 490 0.9 1.0 892 10.1 35.0 80 47.3 60.7

Wellsboro Electric 3/31/24 51 0.8 15.7 0 0 0 45 3.5 18.6 6 46.2 43.6

West Penn Power 3/26/24 153,208 20.7 57.9 114,541 18.0 17.4 37,778 36.3 59.5 889 82.5 95.6

Statewide TotalStatewide Total 3/31/24 1,567,840 26.1  59.4** 1,260,361 23.9 26.6 295,600 41.7 66.5 11,879 80.1 95.7
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   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 3/31/25.
        (5,278,685 Residential + 709,706 Commercial + 14,836 Industrial = 6,003,227 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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