
CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF JANUARY 2026

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 1/31/26 61 0.8 16.4 4 0.1 0.1 39 3.2 11.8 18 48.7 76.3

Duquesne 1/31/26 137,122 22.2 61.5 112,728 20.3 20.6 23,777 38.1 81.9 617 68.5 96.9

Met-Ed 1/28/26 135,083 22.7 54.3 105,113 20.0 19.9 29,182 42.0 61.9 788 92.1 97.6

PECO 1/27/26 367,508 21.0 50.0 301,717 20.0 20.0 59,384 37.0 47.0 6,407 81.0 92.0

Penelec 1/28/26 121,377 20.6 58.0 86,200 17.2 16.8 34,438 39.6 61.9 739 91.0 95.8

Penn Power 1/28/26 36,741 21.3 59.9 26,224 17.3 17.4 10,265 48.3 74.7 252 86.6 97.5

Pike County Light 
& Electric 1/31/26 856 16.2 13.4 653 15.1 12.8 203 21.9 18.8 0 0 0

PPL 1/31/26 540,035 36.0 64.0 446,555 34.2 38.1 91,475 47.8 83.6 2,005 70.6 97.8

UGI 1/24/25 1,381 2.1 21.3 455 0.8 0.9 843 9.5 42.4 83 50.0 68.0

Wellsboro Electric 1/31/26 48 0.7 17.4 0 0 0 43 3.3 20.6 5 38.5 50.7

West Penn Power 1/28/26 149,475 20.1 56.4 111,405 17.5 16.7 37,181 35.7 58.5 889 82.9 95.9

Statewide TotalStatewide Total 1/31/26 1,489,687 24.8  55.1** 1,191,054 22.5 23.2 286,830 40.4 65.7 11,803 79.3 94.3
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   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 1/31/26.
        (5,294,157 Residential + 710,207 Commercial + 14,891 Industrial = 6,019,255 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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