
CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF SEPTEMBER 2026

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 9/30/26 58 0.8 22.6 4 0.1 0.1 37 3.0 12.8 17 43.6 76.4

Duquesne 9/30/26 129,539 21.0 61.8 104,956 18.9 20.0 23,958 38.5 83.1 625 69.2 97.0

Met-Ed 9/30/26 130,684 21.9 59.1 101,349 19.3 19.8 28,555 41.0 62.8 780 91.3 97.6

PECO 9/29/26 349,284 20.0 50.0 283,431 18.0 19.0 59,202 37.0 47.0 6,651 81.0 93.0

Penelec 9/30/26 118,067 20.1 63.4 83,471 16.7 16.7 33,860 39.0 62.1 736 90.2 97.1

Penn Power 9/30/26 35,586 20.5 63.2 25,197 16.6 17.0 10,139 47.7 75.2 250 85.9 97.2

Pike County Light 
& Electric 9/30/26 833 15.7 13.8 631 14.4 14.1 202 22.0 18.4 0 0 0

PPL 9/30/26 497,811 33.1 68.7 406,313 31.0 37.0 89,567 46.6 85.4 1,931 69.0 98.5

UGI 9/26/26 1,284 2.0 23.8 424 0.8 0.8 781 8.8 47.0 79 47.6 79.0

Wellsboro Electric 9/30/26 46 0.7 16.9 0 0 0 40 3.0 21.0 6 46.2 43.1

West Penn Power 9/30/26 142,977 19.2 61.2 105,635 16.6 16.6 36,444 35.1 58.9 898 83.5 96.8

Statewide TotalStatewide Total 9/30/26 1,406,169 23.3 62.4** 1,111,411 21.0 24.6 282,785 39.8 74.6 11,973 78.7 96.9
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   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 9/30/26.
        (5,297,071 Residential + 710,087 Commercial + 15,224 Industrial = 6,022,382 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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