
CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF SEPTEMBER 2025

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 9/30/25 60 0.8 23.1 4 0.1 0.1 39 3.3 21.3 17 41.5 72.3

Duquesne 9/30/25 138,622 22.5 63.7 113,972 20.6 21.5 24,005 38.5 83.1 645 68.5 97.6

Met-Ed 9/24/25 139,054 23.4 60.2 108,553 20.7 21.5 29,706 42.8 64.4 795 92.4 97.5

PECO 9/23/25 375,107 22.0 51.0 307,469 20.0 21.0 61,223 38.0 49.0 6,415 82.0 92.0

Penelec 9/24/25 122,774 20.9 63.9 86,915 17.4 17.2 35,106 40.4 63.7 753 91.8 97.6

Penn Power 9/24/25 37,761 21.9 62.6 27,098 18.0 18.9 10,414 49.0 75.0 249 87.4 96.5

Pike County Light 
& Electric 9/30/25 877 16.6 14.7 672 15.5 14.8 205 22.0 19.8 0 0 0

PPL 9/30/25 556,202 37.1 70.6 461,411 35.4 41.1 92,763 48.7 85.6 2,028 71.3 98.4

UGI 9/20/25 1,369 2.1 21.4 425 0.8 0.9 864 9.8 42.7 80 47.9 68.9

Wellsboro Electric 9/30/25 46 0.7 17.4 0 0 0 41 3.2 17.2 5 38.5 44.0

West Penn Power 9/24/25 150,936 20.4 60.9 112,385 17.7 17.6 37,659 36.2 60.9 892 81.6 95.9

Statewide TotalStatewide Total 9/30/25 1,522,808 25.4  63.3** 1,218,904 23.1 26.7 292,025 41.1 75.1 11,879 79.5 96.5
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   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 9/30/25.
        (5,280,202 Residential + 709,601 Commercial + 14,935 Industrial = 6,004,738 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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