
   CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF DECEMBER 2023

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 12/31/23 70 1.0 23.1 4 0.1 0.1 47 4.1 13.5 19 46.3 74.9

Duquesne 12/31/23 140,256 22.9 67.3 116,015 21.1 21.5 23,566 37.9 82.5 675 65.9 97.7

Met-Ed 12/27/23 133,940 22.2 58.5 103,940 19.6 18.5 28,350 39.7 61.0 1,650 88.0 94.5

PECO 12/28/23 398,920 23.0 52.0 329,260 21.0 22.0 63,144 38.0 50.0 6,516 83.0 93.0

Penelec 12/27/23 118,909 19.8 63.9 82,712 16.4 15.8 34,486 36.0 61.6 1,711 90.1 97.7

Penn Power 12/27/23 36,131 20.8 62.8 26,001 17.2 16.5 9,704 43.8 73.4 426 86.1 97.5

Pike County Light 
& Electric 12/31/23 993 18.9 16.3 769 17.9 17.0 224 23.7 22.6 0 0 0

PPL 12/31/23 599,306 40.5 71.2 500,818 38.8 41.7 96,340 51.2 84.9 2,148 71.1 96.7

UGI 12/23/23 1,542 2.4 23.7 540 1.0 0.9 921 10.5 43.9 81 47.4 86.9

Wellsboro Electric 12/31/23 60 0.9 19.7 0 0 0 52 4.1 24.7 8 61.5 52.1

West Penn Power 12/27/23 146,657 19.4 60.7 108,553 17.0 15.7 36,232 31.0 58.2 1,872 88.0 95.6

Statewide TotalStatewide Total 12/31/23 1,576,784 26.2  63.6** 1,268,612 24.1 26.1 293,066 40.0 74.3 15,106 81.7 95.9

MONTHLY UPDATEMONTHLY UPDATE

    *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 12/31/23.
        (5,268,694 Residential + 733,026 Commercial + 18,487 Industrial = 6,020,207 Total Customers).

  **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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