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Pennsylvania Public Utility Commission

CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF NOVEMBER 2025

Electric Utility

Date

Updated

Total Switching
Customers

% of

Residential
Switching Customers

% of

Commercial
Switching Customers

% of

Industrial Switching

Customers

% of

# % Load # % Load # % Load # % Load
Citizens’ Electric | 11/30/25 61 08 | 240 4 0.1 0.1 39 33 20.0 18 | 487 | 742
Duquesne 11730725 | 137786 | 223 | 672 | 113158 | 205 | 212 | 23989 | 384 | 841 639 | 681 | 975
Met-Ed 1172625 | 137551 | 231 | 608 | 107243 | 204 | 214 | 29515 | 425 | 644 | 795 | 926 | 975
PECO 11/25/25 | 371,135 | 220 | 510 | 304,109 | 200 | 210 | 60616 | 370 | 480 | 6408 | 8.0 | 920
Penelec 11/26/25 | 122,807 | 209 | 642 | 87172 | 174 174 | 34,889 | 401 | 638 746 | 920 | 974
Penn Power 11/26/25 | 37415 | 217 | 634 | 26761 | 177 | 188 | 10,405 | 490 | 752 | 249 | 862 | 964
Zi'é‘feifr’r‘;:w Light | 11/30/25 | 867 164 | 140 662 152 | 134 205 | 220 | 194 0 0 0
PPL 11/30/25 | 550,818 | 36.8 | 7.0 | 456,190 | 350 | 409 | 92,606 | 486 | 856 | 2022 | 711 | 985
UGI 11/22/25 | 1,391 22 | 221 445 0.8 0.9 865 9.8 426 81 | 488 | 720
Wellsboro Electric | 11/30/25 48 0.7 17.4 0 0 0 43 55 21.0 5 38.5 44.2
West Penn Power | 11/26/25 | 150,767 | 203 | 615 | 112,237 | 176 176 | 37637 | 362 | L1 893 | 8Ll | 959
Statewide Total | 11/30/25 | 1,510,644 | 252 | 639 | 1,207981 | 229 | 266 |290,809| 410 | 754 | 11,854 | 794 | 96.6

* Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 10/31/25.
(5,280,636 Residential + 709,504 Commercial + 14,931 Industrial = 6,005,071 Total Customers).

** Percentage represents megawatt hours currently delivered by alternative suppliers.
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