
   CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF APRIL 2024

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 4/30/24 70 1.0 20.6 5 0.1 0.2 46 3.9 14.4 19 47.5 77.4

Duquesne 4/30/24 140,604 22.9 69.3 116,073 21.4 21.4 23,855 38.2 82.3 676 66.5 98.1

Met-Ed 4/24/24 140,503 23.2 58.0 109,874 20.1 20.1 28,963 40.6 63.0 1,666 89.1 95.3

PECO 4/23/24 399,831 23.0 52.0 329,429 22.0 22.0 63,909 39.0 51.0 6,493 83.0 93.0

Penelec 4/24/24 122,272 20.3 62.6 85,477 16.1 16.1 35,084 36.7 63.9 1,711 90.2 96.9

Penn Power 4/24/24 37,788 21.7 62.7 27,517 17.5 17.5 9,850 44.3 74.9 421 86.1 97.7

Pike County Light 
& Electric 4/30/24 956 18.2 15.5 740 16.0 16.0 216 22.9 20.4 0 0 0

PPL 4/30/24 600,624 40.4 70.1 501,566 43.1 43.1 96,927 51.5 85.7 2,131 72.1 97.9

UGI 4/20/24 1,558 2.4 21.3 542 1.0 1.0 931 10.5 41.4 85 49.4 82.6

Wellsboro Electric 4/30/24 59 0.9 20.9 0 0 0 51 4.0 25.5 8 61.5 49.7

West Penn Power 4/24/24 150,963 20.0 60.8 112,266 16.8 16.8 36,813 31.6 59.7 1,884 88.5 96.4

Statewide TotalStatewide Total 4/30/24 1,595,228 26.4  61.5** 1,283,489 24.3 26.9 296,645 40.4 73.3 15,094 82.0 95.9

MONTHLY UPDATE - APRIL 2024MONTHLY UPDATE - APRIL 2024

   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 4/30/24.
        (5,280,239 Residential + 733,362 Commercial + 18,414 Industrial = 6,032,015 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.

Pennsylvania Public Utility Commission


